
Welcome to the Making Trails' privacy notice.

This privacy notice provides information on how Making Trails collects and processes your personal data when you visit our website or sign up to our mailing list.
It is important that you read this privacy notice together with our website privacy policy which contains more detailed information about our data processing and can be accessed here.
Important information and who we are

Tilley Bancroft, owner of Making Trails, is the controller and responsible for your personal data. 
Contact details
Our full details are: Making Trails 
Full name of legal entity: Tilley Bancroft – sole trader
Name or title of Data Protection Officer: Tilley Bancroft
Email address: tilley@makingtrails.co.uk
Postal address: Unt 2 Russell Street, Burton, DE14 1EN
1.
The data we collect about you
We may collect, use, store and transfer different kinds of personal data about you as follows:

· Identity Data.

· Contact Data. 

· Marketing and Communications Data.  

We explain these categories of data here: We collect data about your identity and how to contact you if you use our contact form on our website, this is so we can respond to you with answers to your questions. We collect your email address if you sign up to our mailing lists at your request.  
We use different methods to collect data about you, which are explained here: Website contact us form and mailing lists. 
2.
How we use your personal data
We will only use your personal data for the purpose for which we collected it which include the following: 
· To register you as a new customer.
· To process and deliver your order.

· To manage your relationship with us. 

· To improve our website, products/services, marketing or customer relationships. 

· To recommend products or services which may be of interest to you.
· Tell you about news and upcoming projects and events. 
3.
How we share your personal data
We never share your personal data.
4.
International transfers
We may transfer, store and process your personal data outside the UK. More detail can be found here: Our website is hosted by Wix, and our mailing lists by Mailerlite. All information is stored through their servers. 
5.
Your legal rights
Under certain circumstances, you have rights under data protection laws in relation to your personal data including the right to receive a copy of the personal data we hold about you and the right to make a complaint at any time to the Information Commissioner's Office, the UK regulator for data protection issues (www.ico.org.uk).

Please contact us if you would like access to this data. 
6.
Further details
If you are looking for more information on how we process your personal data including on data security, data retention and lawful processing bases, please contact us. 
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